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COMPANY INTRODUCTION

We are Ronak International, boasting 48 years of industry experience. Our track
record of global success positions us as key players in the UAE market, offering an
exclusive stone collection. Our expertise lies in curating a diverse array of premium
materials, ranging from marble, porcelain, quartz, Granite, and artificial marble,
from renowned origins such as Italy, Greece, Turkey, Portugal, Brazil, Ching,
Vietnam, and India.

At Ronak Group, we provide a comprehensive selection of building materials,
serving as a singular destination for all construction requirements. Our
commitment to sustainability and innovation drives our ethos, reflected in our
next-generation product offerings. We are dedicated to catering to every client's
unique needs, offering tailored solutions through our cut-to-size facility. Our
unparalleled strength stems from our extensive experience and proficiency in
supplying materials for diverse projects.

With a steadfast focus on competitive pricing and prompt delivery, we consistently
prioritize our customers’ satisfaction. At Ronak International, we are committed to
empowering you to shape your future.

OUR PRODUCTS

Oonyx

Granite
Quartz

Lime stone
Artificial Stone
Porceldin
Marble

Soft Stone
Travertine
Ceramics
Acrylic Stone
Sintered Stone

GRANITE &
MARBLE [

ACRYLIC STONE

TRAVERTINE '
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INTERNATIONAL

QUALITY CONTROL PROCEDURES
INTRODUCTORY STATEMENT:

At Ronak International, we take immense pride in the impeccable quality of our
marble and granite craftsmanship. Every member of our team is actively
engaged, thoroughly versed in industry best practices, and wholeheartedly
dedicated to delivering outstanding final products.

Our company ethos revolves around meeting customer needs through the
provision of consistent quality and upholding professionalism through ongoing
enhancements in procedures, technology, and material selection.

Please find below the detailed procedures we adhere to in pursuit of our
company policy.
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INTERNATIONAL

QUALITY CONTROL PROCEDURES
DESIGN INTENT CONTROL:

Ronak International meticulously reviews project designs, specifications, and
proposed natural stone selections. This includes a thorough examination of the
finish, thickness, dimensions, and quantities of the stone to gain a
comprehensive understanding of the project and client requirements.

Our team of experts actively collaborates with clients to ensure optimal material
selection. We confidently offer our insights and expertise if potential concerns
arise regarding aesthetics, performance, durability, or material availability. This
collaborative approach safeguards against any compromises in the final

outcome.
The following outlines our procedures for achieving this commitment to
excellence. g r B, i

|
I
|
i
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SLAB INSPECTION :

Each natural stone slab is controlled upon
arrival in our yard for:
 Background color [ tonality versus the
approved range for that project.
* Visible cracks.
* Sizes
* Direction and orientation of blemishes if
any.

CUT TO SIZE & DRY LAYER:

Each natural stone slab is carefully checked for thickness, color/tonality range and
blemishes before being directed to the cut to size operation.

www.ronakintl.com
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INTERNATIONAL

QUALITY CONTROL PROCEDURES
SPECIAL OPERATIONS:

Some pieces may require additional labor items after being cut to size and
therefore pieces would be directed to the respective machinery or finishing places.

SLAB CONTROL:

e The pieces are packed in wood crates made out of hardwood such as
Birch or Maple. The wooden crates are ordered in advance to
accommodate the sizes of completed pieces.

e Each piece would be thoroughly checked against the approved
color/tonality range before packing.

e And accuracy of the labor items before packing. Any piece outside the
color/tonality range and or being outside the required sizes and
tolerances would be rejected.

e The wooden crate would have polystyrene linen to prevent the natural
stone’s staining from contact with the wood and prevent the natural
stone damage during transportation.

¢ Pieces would be packed with plastic foam spacers in order to,avoid
scratches or damages during transportation.

* All pieces would be covered with a polyethylene
sheet before closing the top of the crate in order to
avoid the accumulation of dust, dirt, water etc.

* Each crate would have a label showing its number
and the stone mark packed in it. The label is
protected in a plastic bag.

www.ronakintl.com
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INTERNATIONAL

QUALITY CONTROL PROCEDURES
INDEPENDENT INSPECTOR:

The client may nominate an independent inspector who will be monitoring the
natural stone fabrication and its quality. Ronak International would give access to
the independent inspector to perform his tasks to the extent of his contact.

N,

DOCUMENT CONTROL:

All inspection requests, communication concerning quality, and actions
towards it, will be maintained for you to look over.
Copies to all concerned will be dispatched and filed. Periodical inspections are
to cover all aspects of:

e Material storing.

e Material Selection

e Material fixing at sites.

e Tools quality
Notes arising from these inspections are to be summarized and copied to all
concerned. Actions regarding these notes are to be publicized to department
needs and all involved.

QUALITY CONTROL PROCEDURES:

¢ Method statement
(submitted separately)

e ITP (submitted
separately)
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NON CONFORMANCES:

A - ADDITIVES

* Marble & Granite
Marble and granite materials received from abroad that is non — conformant
with samples and [ or specifications will be thoroughly tested. Incase the
discrepancy is tolerable, the consultant shall be contacted and presented with
fresh test results for further approval. Incase the discrepancy is high, the
material will never be presented. The supplying company will be contacted in
both cases and remedy is requested.

B — ADDITIVES

Only qualified brands of bonding agents, grouts, and similar materials will be
considered for this project. After submission and approval of samples, technical
sheets, and test results, only the approved brand will be used. The supplier is
responsible for notifying the project team of any proposed changes to the
approved specifications.

C- ADDITIVES

All masons, helpers, drivers and those involved are subjected to induction
course about the nature of works. Specific details will be explained to the
experienced masons. Logistics plan to be set and reciprocating information
communication plan as well, to ensure everybody is aware of the jobs.

Any non-conformance of quality of works, safety or delay will be investigated.
Once the cause determined, corrective measures will be applied.

www.ronakintl.com
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INTERNATIONAL

CAR (CORRECTIVE ACTIONS)

Each non conformance case will be dealt with to ensure it will not recur.

The NCR report will be copied to all concerned reaching the head of the pyramid.
The file will remain active until a corrective action report is done and approved and
proved satisfactory.

SITE MEETINGS:

* Internal site meeting:
A regular site meeting headed by the project engineer to receive comments
and hear out the obstacles will be made, and in turn to generalize plan of
action and the strategy of works. Site Engineers, Foremen are to attend and
implement decisions, whether disciplinary, quality or logistic.

* Project site meeting:
A weekly site meeting held with the project manager and the consultant in
which information about the progress of works are reciprocated. Submittals,
general conditions and inter communication with other contractors are
discussed. Obstacles are highlighted in order to optimize work production.

HANDING OVER:

Having attended all comments of the consultant during the course of work, we
will prepare a check list for the final hand over, mainly consisting of :

 Site clearance by contractor.

» Approved inspection for fixed marble.
» Approved inspection for final handing over.

www.ronakintl.com
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HEALTH AND SAFETY POLICY STATEMENT

Safety and Wellbeing: A Cornerstone of Our Success:

Ronak International recognizes the paramount importance of the health, safety,
and well-being of our employees. We believe these factors and the security of our
facilities and assets form the cornerstone of our continued success. We are
committed to a proactive safety culture, minimizing risks through comprehensive
measures. This includes implementing a robust Health, Safety, and Environment
(HSE) plan and utilizing relevant technologies to ensure a safe work environment.

Shared Responsibility for a Safe Workplace:

Employees play a vital role in maintaining a safe work environment. We foster a
culture of safety where everyone is encouraged to fully cooperate in adhering to all
safety rules, regulations, and the HSE plan.

Investing in Your Well-being:

Ronak International is dedicated to providing all our employees with a safe and
comfortable work environment. We invest in your well-being by offering the
necessary training and resources to prevent accidents and promote a culture of
safety as a shared responsibility.

DOS AND DONTS

Our commitment to safety is paramount. We achieve this through clear and
consistent communication of safety protocols. These protocols include:

* Maintaining a smoke-free environment in all factory and site areas.

* Prohibiting the consumption of alcohol and drugs on company premises.

* Ensuring proper de-energization of equipment after work hours.

* Authorizing only qualified personnel to handle electrical wiring.

* Promoting the secure storage of tools.

« Encouraging the consistent use of personal protective equipment (PPE), including
hard hats and safety boots as minimum requirements.

* Maintaining clean and accessible corridors, rooms, and facilities for optimal safety.

* Adhering to safety officer instructions and directions.

* Reporting any potential hazards observed in the workplace.

* Promoting a positive and conflict-free work environment.
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LICENSE & CERTIFICATES
Business License

GOVERNMENT OF DUBAI

meydan{ Fz A

BUSINESS LICENSE

aylbu aws,

License Number aas )l a8,
781996
Company Name ELPTE | P
RONAK INTERNATIONAL MARBLE AND NATURAL STONE  -p.p.5. 5 wsadall szl g pls )1 5 lad) JUgsioli yuil s,
TRADING L.L.C-FZ b= adlaio
Company Type wiglall Jsadl
Limited Liability Company B3937a dghue wii &S i
Formation Number ol a3,
781996
Address Olgasll
Meydan Grandstand, 6th floor, Meydan Road, 3, 0baedl g5l pusluwdl g lall | siliw 35,2 Ol
Nad Al Sheba, Dubai, U.A.E samxiall aw |l Yl o, Lol
Issue Date aaz Jl @l
07/05/2017
Expiry Date sleud¥l @ b
06/05/2025
Managers 0y pall
Ronakali Safiuddin Dholkawala Ylglsdons opall ive L,
Activities Code alagu¥l
Project management services 7020.13 wolisal 50l wloss

Relevant authorities’ approval must be obtained prior to conducting applicable business activities.
e yall Jlae Yl awlaa) el )] daiall cllabull dislss ol Jguanll

[03.003.01.7819%96.00.03]
Issued under the Meydan - Free Zone regulations. This is an approved electronic document, issued without signature. To verify this document kindly scan the QR code.

ing il elniad] jay s 112 il 01n inn po Binill qubys ] bl rg Lig U] lgdde 3oliay braina didy .8 pnll ddbaiall - plase eyl Tisds dicyll oin o] oi
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LICENSE & CERTIFICATES

Trading Register License

i WA U =

AslaT 3V A 1IN, s

GOVERNMENT OF SHARJAH

Economic Development Department

dyylai Jauw Balgis

NATANMER Trading Register Certificate
License Details syl Juolai
Issue Date 08-12-2022 Jlaol 396 License No. 807554 danall pb)
Expiry Date 08-12-2025 clgiiyl 3u) Registration No. 208957 Jauull p5)
Capital 300000 Jlodl i)
2slgll il @540 - p p 3 Gauhll jaall g plagl §)lail &rollell JlSlig) &5y S)laill gl

RONAKALI INTERNATIONAL MARBLE & NATURAL STONE TR CO LLC - SOLE PROPIETORSHIP

Trade Name
Legal status Individual Company L.L.C il - 63gano dylgguo Cil3 @Sl igilall Sl
(o p3)aalgll
Ulglilgms (uall ao LIlslig) paoll
ajaill - paubll ol gu,dijadll - <lidl slge gu,dijadl - eyl au dnsyll abdl
agelindl gaell Oljloy] @b ¢lls wiise-Bjguio ol Oiljloyl gjli Cals --ab)Lil/auclio ansnll-as)Lidl algisll
A UserMama| 47310 | pastusaipty | | PrintingDate’| 12-12-2026 | eyl
- This document is official. It doesn't need 1o be stamped or signed .pubgi gl alal aliad g dunw) dbigll 0is -
To view license details please visit SEDD web site: www.sedd.ae www.sedd.ae eplall aige 6)bj Lap Slibyl dao oo a5l

=Itis prohibited bo distribule advertisements in public places and residential areas. JAsidaall clialilg dsleil Géladll o Slidledl zajgi gioy -

www.sedd.ae 80080000
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INTERNATIONAL

LICENSE & CERTIFICATES

Trading License

i WA R =

sl aT 3V A 1IN, s

GOVERNMENT OF SHARJAH

Economic Development Department

Trading License AR
License Details anayl Junlai
Issue Date 08-12-2022 Jlaodl 35li License No. 807554 ana i pb)
Expiry Date 08-12-2025 clgiiyl 35)i Registration No. 208957 Joaull p5)
20lgll paull @5pi - p p 5 Gaubll jaall g playl 5jladl drollall Sl d5ps S)laill gl
Trade Name RONAKALI INTERNATIONAL MARBLE & NATURAL STONE TR CO LLC - SOLE PROPIETORSHIP
Legal status Individual Company L.L.C wpauill - 839300 dydggue G5 Ay wigildll Jaadul
(pp3)aslgll
License Members ansyl wlpbi
ol aanl| Jlgall / asggl sy CTE] soiluall auwl yoiLunll p5)
Shares Type ID\ Passport No Nationality Investor Name Investor No
clall aigll Uigladgan jpall an 5lg)
100.0 % 784196306397082 4862352
Owner India RONAKALI SAFIUDDIN DHOLKAWALA
Uigldlgaa (uall i Jlilig) Haall
dijaill - Gaubll pall au,&jadl - <l slge audijaill - b3yl au ansyl abuiil
duclindl gaoll ciljlod] aSpi ¢llo Liiso-5)jguio o ljlodl g)lis cals --as)Lill/dsclin deanll-as)Lill Slgizll
0506338752 wlpaiall wailgll
2068 as)Lall rupll §gain
km2666334@gmail.com tpdguaslall agpll
|I|ll|ll||l||"]“"l|" User Name 47310 paiiuall af) Printing Date ~ 12-12-2024 aclibll 3yli
- This documaent is official. It doesn't need to be stamped or signed .aubgd gl a1a) pliad Ug duouw) dddgll ois -

To view license details please visit SEDD web site: www.sedd.ae www.sedd.ae Bplall pige 8)bj ap Sl das g aslil

=Itis prohibited to distribute advertisements in public places and residential areas, JAsidaall clialilg dsleil Géladll o Slidledl zajgi gioy -

www.sedd.ae 80080000
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LICENSE & CERTIFICATES

Certificates of Registration
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FIRST QUALITY CERTIFICATION

s
QUALITY CERT
 QUALITY CERI

RS

Certificate of Registration

This certificate is hereby granted to the organization

RONAK INTERNATIONAL MARBLE AND
NATURAL STONE TRADING L.L.C- FZ

SAJJA INDUSTRIAL AREA - 6311/01A, NEAR SHARJAH DRIVING SCHOOL, EMIRATES INDUSTRIAL CITY,
SHARJAH, UAE

e

This has been certified that the management system of the above organization has been audited

and found to be in compliance with the First Quality Cerfification requirements for registration of the = &
. : =
management system standard detailed below: §§{§§

P
IRST 6l

ISO 9001:2015

(Quality Management System)

s
i

Scope of work

SATION
e

» Marble and Natural Stones Trading
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Certification Registration No: FQC/Q/2212/AE

Initial Issue Date : 06 January 2024
1st Surveillance : 05 January 2025
2nd Surveillance : 05 January 2026
Certificate Expiry : 05 January 2027
[Subject to the company maintaining its system to the required standard)
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g
TFICATH

S
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Chief Executive Officer

-
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RSN
201901-05 180 9001:20158

i
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5

This Certificate is subject to satisfactory annual assessment
Accredited by Accreditation Service for Certifying Bodies LLC. 8 The Green, Dover, DE, 19901, United States, www.ascb.com

The authenticity of this certificate can be verified online www.firstqualitycertification.ae or by email to the Head Office info@firstqualitycertification.ae
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LICENSE & CERTIFICATES

Certificates of Registration
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FIRST QUALITY CERTIFICATION

s
QUALITY CERT
 QUALITY CERI

RS

Certificate of Registration

This certificate is hereby granted to the organization

RONAK INTERNATIONAL MARBLE AND
NATURAL STONE TRADING L.L.C- FZ

SAJJA INDUSTRIAL AREA - 6311/01A, NEAR SHARJAH DRIVING SCHOOL, EMIRATES INDUSTRIAL CITY,
SHARJAH, UAE

e

This has been certified that the management system of the above organization has been audited

and found to be in compliance with the First Quality Cerfification requirements for registration of the = &
. : =
management system standard detailed below: §§{§§

P
IRST 6l

ISO 9001:2015

(Quality Management System)

s
i

Scope of work
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e

» Marble and Natural Stones Trading
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Certification Registration No: FQC/Q/2212/AE

Initial Issue Date : 06 January 2024
1st Surveillance : 05 January 2025
2nd Surveillance : 05 January 2026
Certificate Expiry : 05 January 2027
[Subject to the company maintaining its system to the required standard)
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This Certificate is subject to satisfactory annual assessment
Accredited by Accreditation Service for Certifying Bodies LLC. 8 The Green, Dover, DE, 19901, United States, www.ascb.com

The authenticity of this certificate can be verified online www.firstqualitycertification.ae or by email to the Head Office info@firstqualitycertification.ae
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LICENSE & CERTIFICATES

Certificates of Registration

g 1RS ,
| &) FIRST QUALITY CERTIFICATION
%“’?‘lpxcﬁ‘é‘

Certificate of Registration

This certificate is hereby granted to the organization

RONAK INTERNATIONAL MARBLE AND
NATURAL STONE TRADING L.L.C- FZ

SAJJA INDUSTRIAL AREA - 6311/01A, NEAR SHARJAH DRIVING SCHOOL, EMIRATES INDUSTRIAL CITY,
SHARJAH, UAE

This has been certified that the management system of the above organization has been audited

and found to be in compliance with the First Quality Certification requirements for registration of the

management system standard detailed below:

ISO 14001:2015

(Environmental Management System)

Scope of work

» Marble and Natural Stones Trading

Certification Registration No: FQC/E/2213/AE

Initial Issue Date : 06 January 2024
15t Surveillance : 05 January 2025
2nd Surveillance : 05 January 2026
Certificate Expiry : 05 January 2027

(Subject to the company maintaining its system to the required standard)

% \R S » —

Chief Executive Officer
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$§O 14001:2015

20190105

This Certificate is subject to satisfactory annual assessment.
Accredited by Accreditation Service for Certifying Bodies LLC, 8 The Green, Dover, DE, 19901, United States, www.ascb.com

The authenticity of this certificate can be verified online www.firstqualitycertification.ce or by emai to the Head Office info@firstqualitycertification.ae
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LICENSE & CERTIFICATES

Certificates of Registration
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@ FIRST QUALITY CERTIFICATION

¢ \/
& F

S
ZIFICK

Certificate of Registration

This certificate is hereby granted to the organization

RONAK INTERNATIONAL MARBLE AND
NATURAL STONE TRADING L.L.C- FZ

SAJJA INDUSTRIAL AREA - 6311/01A, NEAR SHARJAH DRIVING SCHOOL, EMIRATES INDUSTRIAL CITY,
SHARJAH, UAE

This has been certified that the management system of the above organization has been audited
and found to be in compliance with the First Quality Certification requirements for registration of
the management system standard detailed below:

ISO 45001:2018

(Occupational Health & Safety Management System)

Scope of work

» Marble and Natural Stones Trading

Certification Registration No: FQC/OH/2214/AE

Initial Issue Date : 06 January 2024
1st Surveillance - 05 January 2025
2nd Surveillance : 05 January 2026
Certificate Expiry : 05 January 2027

(Subject to the company maintaining its system to the required standard)

ASCBY

Accreditation
o
Worldwide

-~ CERYIFIED

SO 45001:2018

201901-05

This Certificate is subject to satisfactery annual assessment.
Accredited by Accreditation Service for Certifying Bodies LLC, 8 The Green, Dover, DE, 19901, United States, www.ascb.com

The authenticity of this certificate can be verified online www.firstqualitycertification.ae or by email to the Head Office info@firstqualitycertification.ae
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INTERNATIONAL

MAJOR PROJECTS

Project:
* A private office, Al Manar Tower,
Business Bay

Scope of Work :
e Supply and installation of porcelain
flooring and marble countertops

www.ronakintl.com
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MAJOR PROJECTS

Project:
e Argo Tower, Ajman

Scope of Work :
* Supply of granite, porcelain flooring,
and quartz for the reception counter,
kitchen, and wet area

I N ” p

www.ronakintl.com
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MAJOR PROJECTS

Project:
e Private Villa - Sharjah

Scope of Work :
e Supply and installation of Viscon
White Granite for main entrance
treads, risers, and back entrance

www.ronakintl.com
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MARBLE & NATURAL STONE

THANK YOU!

1. Corporate Office

9 Office Number 403 & 404, Sahara Healthcare City, Sahara
Centre, Sharjah, United Arab Emirates
Tel: +971 6 552 5788

2.Registered Address

9 Business Center 1, MFloor, The Meydan Hotel, Nad Al Sheebaq,
Business Bay, Dubai
United Arab Emirates

Warehouse

9 631]/QlA, Saj{'o Industrial Area, Near Sharjah Driving School,
Sharjah, United Arab Emirates
Tel: #9716 5391888
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