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COMPANY INTRODUCTION
We are Ronak International, boasting 48 years of industry experience. Our track
record of global success positions us as key players in the UAE market, offering an
exclusive stone collection. Our expertise lies in curating a diverse array of premium
materials, ranging from marble, porcelain, quartz, Granite, and artificial marble,
from renowned origins such as Italy, Greece, Turkey, Portugal, Brazil, China,
Vietnam, and India.

At Ronak Group, we provide a comprehensive selection of building materials,
serving as a singular destination for all construction requirements. Our
commitment to sustainability and innovation drives our ethos, reflected in our
next-generation product offerings. We are dedicated to catering to every client's
unique needs, offering tailored solutions through our cut-to-size facility. Our
unparalleled strength stems from our extensive experience and proficiency in
supplying materials for diverse projects.

With a steadfast focus on competitive pricing and prompt delivery, we consistently
prioritize our customers' satisfaction. At Ronak International, we are committed to
empowering you to shape your future.

www.ronakintl.com

OUR PRODUCTS
Onyx
Granite
Quartz 
Lime stone
Artificial Stone
Porcelain
Marble
Soft Stone
Travertine 
Ceramics
Acrylic Stone
Sintered Stone
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QUALITY CONTROL PROCEDURES
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INTRODUCTORY STATEMENT:
At Ronak International, we take immense pride in the impeccable quality of our
marble and granite craftsmanship. Every member of our team is actively
engaged, thoroughly versed in industry best practices, and wholeheartedly
dedicated to delivering outstanding final products.

Our company ethos revolves around meeting customer needs through the
provision of consistent quality and upholding professionalism through ongoing
enhancements in procedures, technology, and material selection.

Please find below the detailed procedures we adhere to in pursuit of our
company policy.
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QUALITY CONTROL PROCEDURES
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DESIGN INTENT CONTROL:
Ronak International meticulously reviews project designs, specifications, and
proposed natural stone selections. This includes a thorough examination of the
finish, thickness, dimensions, and quantities of the stone to gain a
comprehensive understanding of the project and client requirements.
Our team of experts actively collaborates with clients to ensure optimal material
selection. We confidently offer our insights and expertise if potential concerns
arise regarding aesthetics, performance, durability, or material availability. This
collaborative approach safeguards against any compromises in the final
outcome.
The following outlines our procedures for achieving this commitment to
excellence.

SLAB INSPECTION :
Each natural stone slab is controlled upon
arrival in our yard for : 

Background color / tonality versus the
approved range for that project. 
Visible cracks. 
Sizes 
Direction and orientation of blemishes if
any. 

CUT TO SIZE & DRY LAYER : 
Each natural stone slab is carefully checked for thickness, color/tonality range and
blemishes before being directed to the cut to size operation. 
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QUALITY CONTROL PROCEDURES
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SPECIAL OPERATIONS: 
Some pieces may require additional labor items after being cut to size and
therefore pieces would be directed to the respective machinery or finishing places.

SLAB CONTROL: 
The pieces are packed in wood crates made out of hardwood such as
Birch or Maple. The wooden crates are ordered in advance to
accommodate the sizes of completed pieces. 
Each piece would be thoroughly checked against the approved
color/tonality range before packing. 
And accuracy of the labor items before packing. Any piece outside the
color/tonality range and or being outside the required sizes and
tolerances would be rejected. 
The wooden crate would have polystyrene linen to prevent the natural
stone's staining from contact with the wood and prevent the natural
stone damage during transportation. 
Pieces would be packed with plastic foam spacers in order to avoid
scratches or damages during transportation. 

All pieces would be covered with a polyethylene
sheet before closing the top of the crate in order to
avoid the accumulation of dust, dirt, water etc. 
Each crate would have a label showing its number
and the stone mark packed in it. The label is
protected in a plastic bag. 
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QUALITY CONTROL PROCEDURES

www.ronakintl.com

INDEPENDENT INSPECTOR: 
The client may nominate an independent inspector who will be monitoring the
natural stone fabrication and its quality. Ronak International would give access to
the independent inspector to perform his tasks to the extent of his contact. 

DOCUMENT CONTROL: 
All inspection requests, communication concerning quality, and actions
towards it, will be maintained for you to look over. 
Copies to all concerned will be dispatched and filed. Periodical inspections are
to cover all aspects of:

Material storing. 
Material Selection 
Material fixing at sites. 
Tools quality

Notes arising from these inspections are to be summarized and copied to all
concerned. Actions regarding these notes are to be publicized to department
needs and all involved. 

QUALITY CONTROL PROCEDURES: 
Method statement
(submitted separately) 
ITP (submitted
separately)
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NON CONFORMANCES: 
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A – ADDITIVES
Marble & Granite 

Marble and granite materials received from abroad that is non – conformant
with samples and / or specifications will be thoroughly tested. Incase the
discrepancy is tolerable, the consultant shall be contacted and presented with
fresh test results for further approval. Incase the discrepancy is high, the
material will never be presented. The supplying company will be contacted in
both cases and remedy is requested. 

B – ADDITIVES
Only qualified brands of bonding agents, grouts, and similar materials will be
considered for this project. After submission and approval of samples, technical
sheets, and test results, only the approved brand will be used. The supplier is
responsible for notifying the project team of any proposed changes to the
approved specifications.

C– ADDITIVES
All masons, helpers, drivers and those involved are subjected to induction
course about the nature of works. Specific details will be explained to the
experienced masons. Logistics plan to be set and reciprocating information
communication plan as well, to ensure everybody is aware of the jobs. 
Any non-conformance of quality of works, safety or delay will be investigated.
Once the cause determined, corrective measures will be applied. 
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CAR (CORRECTIVE ACTIONS) 
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Each non conformance case will be dealt with to ensure it will not recur. 
The NCR report will be copied to all concerned reaching the head of the pyramid.
The file will remain active until a corrective action report is done and approved and
proved satisfactory. 

SITE MEETINGS:
Internal site meeting : 

A regular site meeting headed by the project engineer to receive comments
and hear out the obstacles will be made, and in turn to generalize plan of
action and the strategy of works. Site Engineers, Foremen are to attend and
implement decisions, whether disciplinary, quality or logistic. 

Project site meeting : 
A weekly site meeting held with the project manager and the consultant in
which information about the progress of works are reciprocated. Submittals,
general conditions and inter communication with other contractors are
discussed. Obstacles are highlighted in order to optimize work production. 

HANDING OVER: 
Having attended all comments of the consultant during the course of work, we
will prepare a check list for the final hand over, mainly consisting of : 

Site clearance by contractor. 
Approved inspection for fixed marble. 
Approved inspection for final handing over. 
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HEALTH AND SAFETY POLICY STATEMENT 
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Safety and Wellbeing: A Cornerstone of Our Success:
Ronak International recognizes the paramount importance of the health, safety,
and well-being of our employees. We believe these factors and the security of our
facilities and assets form the cornerstone of our continued success. We are
committed to a proactive safety culture, minimizing risks through comprehensive
measures. This includes implementing a robust Health, Safety, and Environment
(HSE) plan and utilizing relevant technologies to ensure a safe work environment.

Shared Responsibility for a Safe Workplace:
Employees play a vital role in maintaining a safe work environment. We foster a
culture of safety where everyone is encouraged to fully cooperate in adhering to all
safety rules, regulations, and the HSE plan.

Investing in Your Well-being:
Ronak International is dedicated to providing all our employees with a safe and
comfortable work environment. We invest in your well-being by offering the
necessary training and resources to prevent accidents and promote a culture of
safety as a shared responsibility.

DOS AND DONTS 
Our commitment to safety is paramount. We achieve this through clear and
consistent communication of safety protocols. These protocols include:

Maintaining a smoke-free environment in all factory and site areas.
Prohibiting the consumption of alcohol and drugs on company premises.
Ensuring proper de-energization of equipment after work hours.
Authorizing only qualified personnel to handle electrical wiring.
Promoting the secure storage of tools.
Encouraging the consistent use of personal protective equipment (PPE), including
hard hats and safety boots as minimum requirements.
Maintaining clean and accessible corridors, rooms, and facilities for optimal safety.
Adhering to safety officer instructions and directions.
Reporting any potential hazards observed in the workplace.
Promoting a positive and conflict-free work environment.
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LICENSE & CERTIFICATES
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Business License
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 Trading Register License
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 Trading License
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Certificates of Registration
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Certificates of Registration
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Certificates of Registration
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Certificates of Registration
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COMPLETED 
PROJECTS



MAJOR PROJECTS
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Project :
A private office, Al Manar Tower,
Business Bay

Scope of Work :
Supply and installation of porcelain
flooring and marble countertops
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MAJOR PROJECTS
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Project :
Argo Tower, Ajman

Scope of Work :
Supply of granite, porcelain flooring,
and quartz for the reception counter,
kitchen, and wet area
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MAJOR PROJECTS
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Project :
Private Villa - Sharjah

Scope of Work :
Supply and installation of Viscon
White Granite for main entrance
treads, risers, and back entrance
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THANK YOU!
1. Corporate Office
Office Number 403 & 404, Sahara Healthcare City, Sahara
Centre, Sharjah, United Arab Emirates
Tel: +971 6 552 5788

2. Registered Address
Business Center 1, MFloor, The Meydan Hotel, Nad Al Sheeba,
Business Bay, Dubai
United Arab Emirates

Warehouse 
6311/01A, Sajja Industrial Area, Near Sharjah Driving School,
Sharjah, United Arab Emirates
Tel: +971 6 539 1888
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https://www.facebook.com/ronakintl
https://www.linkedin.com/company/99996832/admin/feed/posts/
https://www.youtube.com/@RonakInternational-ME
https://www.instagram.com/ronakinternationalme/?hl=en
https://www.tiktok.com/@ronak.international?_t=8mh9GCfrGzJ&_r=1
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